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The roommate matching experience is 
one of the most critical during the Housing 
Selection Process.  Research conducted 
about first-year student success clearly 
shows that students who become actively 
involved on campus and become socially 
connected through campus activities and 
roommate relationships report having a 
better experience and greater success  
in college. 

Given that today’s generation has had 
access and exposure to information 
technology at an early age, the emphasis 
on college and University systems to 
embrace technology, specifically social 
media, has been a driving force behind 
many enhancements in college housing 
online processes over the past  
two decades.

Temple students have the choice to 
participate in Roommate Matching or 
enter the process as an  individual open 
to a random assignment of a room mate.  
Either option has it’s advantages and 
challenges.  What’s most important is 
that you approach this  opportunity as an 
experience to learn and grow.
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W H Y R OOMM AT E 
M AT C HING IS  
S O  IMP OR TAN T

 Students are accustomed to having more 
space and their own rooms compared to 
previous generations.  Many on-campus 
and off-campus residential  facilities are 
not built and designed for this level  
of living.   

For this reason, students are typically 
required to share a residence hall space 
and/or apartment with another student.  
Due to this reality, students must consider 
what it will be like living with  another 
student. 

As it pertains to research about roommate 
matching, there is statistically significant 
results for some students to engage in 
roommate matching to improve academic 
performance and persistence at college.  
We  encourage students to ask questions, 
use social media, and talk to their fellow 
classmates before signing leases or 
agreeing to housing options. 
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& How it Impacts the  Housing 
Selection Process



roommate matching

IN  S TAR R E Z

?

Everything starts with you completing your profile. 
As part of the housing  application process, students 
are asked to complete a profile that will be  used  
to creating a personal profile for each student in  
our system. 

Roommate matching is based on this profile so the 
more students answer these questions, the greater 
success  students will have with matching  
 other students.  

We’ve looked at various questionnaires and surveys 
and determined the most common and useful 
questions to ask students related to their shared 
living experience and what students report as being 
most important when  considering roommates

What is your neatness level? / How neat of a roommate do you want?  
Likert Scale (1-lowest (VERY MESSY), 5-highest (VERY NEAT))

How often do you have visitors over? / How often do you want your roommate  
to have visitors over? Likert Scale (1-lowest (NEVER), 5-highest (ALWAYS))

How active are you? / How active would you like your roommate to be? 
Likert Scale (1-lowest (NOT VERY ACTIVE), 5-highest (VERY ACTIVE))

How academically focused are you? / How academically focused should your 
 roommate be? Likert Scale (1-lowest (NOT VERY ACADEMICALLY FOCUSED), 
 5-highest (VERY ACADEMICALLY FOCUSED))

How socially focused are you? / How socially focused should your roommate be? Likert 
Scale (1-lowest (NOT VERY SOCIALLY FOCUSED), 5-highest (VERY SOCIALLY FOCUSED))

What is your comfort level with members of the LGBTQ community? / What should your 
roommate’s comfort level be with members of the LGBTQ community? Likert Scale 
(1-lowest (NOT VERY COMFORTABLE), 5-highest (VERY COMFORTABLE))

What is your comfort level with sharing your belongings? / What should your roommate’s 
comfort level be with sharing their belongings?  
Likert Scale (1-lowest (NOT VERY COMFORTABLE), 5-highest (VERY COMFORTABLE))

What level of background noise (music, TV, talking, etc.) do you prefer when you  
are studying? / What level of background noise should your roommate prefer?  
Likert Scale (1-lowest (COMPLETE SILENCE), 5-highest (VERY LOUD))

What time do you prefer to go to bed during the week? / What time should your roommate 
prefer to go to bed during the week? Likert Scale (10PM, 11PM, 12AM, 1AM, 2AM)

THE QUESTIONS WE ASK 
ARE AS FOLLOWS: LIKERT SCALE:

Q1
Q2
Q3
Q4

Q5
Q6

Q7

Q8

Q9
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10 p.m. 11 p.m. 12 p.m. 1 a.m. 2 a.m.

1 - Very Messy Very Neat - 5

1 - Never Always - 5

1 - Not Very Active Very Active - 5

1 - Not Very Comfortable Very Comfortable - 5

1 - Not Very Comfortable Very Comfortable - 5

1 - Complete Silence Very Loud - 5

1 - Not Very 
Academically Focused

Very Academically - 5 
Focused  

1 - Not Very  
Socially Focused

Very Socially - 5 
Focused



WHAT IS A ROOMMATE GROUP?
A group of 2-7 students of the same gender who wish to live together 
in one unit (i.e. one apartment, one suite, one room) can form a 
Roommate Group.

If you want to live with a group in Specialty Housing, such as a Living   
Learning Community or Gender Inclusive Housing, all roommates 
would also need to formally apply to that community before a 
Roommate Group can be considered. 

WHEN CAN I JOIN OR CREATE A 
ROOMMATE GROUP?
Students can create or join a group after they complete all of the  
basic application steps and before the room selection process opens.  

Students are encouraged not to form Roommate Groups during the 
Housing Selection Process as finding roommates immediately before 
the process  opens may result in improper roommate matching and/or 
system errors.

Students should also note that they will need to submit a housing 
deposit before they will be permitted to join Roommate Groups or be 
assigned with  a group. Students can only create a profile during the 
application stage.

HOW DOES BEING IN A ROOMMATE 
GROUP AFFECT HOW I SELECT HOUSING?
If you are in a Roommate Group, one member (any member) of the 
group will assign everyone in the group to a room, suite, or apartment 
when your time slot opens. It is recommended that the member with 
the earliest room selection time slot performs the room selection for 
the group.

Your time slot is the earliest date and time that you can select your 
room according to your deposit date.

Keep in mind that roommates are not guaranteed even if in a roommate 
group. If everyone in the group can’t be assigned to one room/unit 
during Room Selection, the group leader must disband the group. At 
that point, all group members will retain their original time slot and 
need to assign themselves before the deadline.
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QUICK LINKS
After students complete their housing 
application, to begin utilizing the Roommate 
Matching System, students will need to log 
into the system by clicking on the Quick 
Links in MyHousing.

ROOMMATE MATCHING 
OVERVIEW
The first page students will see will be 
an overview of the Roommate Matching 
Process with information about Roommate 
Groups and using the system.

roommate matching

O V ER V IE W

06.



managing groups

IN  M Y HOU SING

ROOMMATE GROUP
If you and your friends would like to live together, you 
have the option of creating a Roommate Group. During 
room selection, you will search for available rooms that 
will accommodate your entire group.

Create a Group allows you to create a group by 
searching for specific friends to add to your group.

 a. Students select a Group Leader. 
 b. Groups can consist of 2 to 7 people. 
 c. The Group Leader establishes the 
 group name and password to share with 
 other roommate(s).

Join Group allows you to join a group that has already 
been created.

 a. You will be able to input a password 
 created by your Group Leader to join their 
 group. (Ex. Your friend has created a group and 
 given you the information to join  the group.)

Search for Roommate Group allows you to search for 
existing searchable roommate groups and request to 
join them. This option is only available if you have not 
created our own group yet.
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other roommate matching

OP T IONS  T O  
C ONSIDER

Search for Roommates allows you to search for   
roommates based on name, TUID or age.

Suggested Roommates allows the MyHousing   
portal system to suggest some roommates based  
on how you and potential roommates answered 
the student profile questions. This option will only 
produce results after you have created a group.
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IMPORTANT: Before you can Search for 
Roommates or look for Suggested Roommates, 
you need to Create Group first. Otherwise, you will 
see an error message stating: “No matches found”. 

Students will need to ACCEPT or DECLINE entry 
into a group. Students may LEAVE a group if they 
change their mind.

!



take a look at 
T H E  S Y S T EM PA GE S P ER TAINING 
T O R OO MM AT E M AT C HING

MANAGE GROUP
The manage group page is where you 
will begin to learn about managing 
your Roommate Groups and learning 
more about roommate matching. From 
this page you can access all of the 
functions available in the Roommate 
Matching area of MyHousing.
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take a look at 
T H E  S Y S T EM PA GE S P ER TAINING 
T O R OO MM AT E M AT C HING

ROOMMATE GROUP DETAILS
Roommate Group Details is the area you 
will use to create your group and set 
basic group parameters.

REQUEST GROUP JOIN
Request Group Join will allow students  
to request to join a known group. 

Students will need to enter the Group 
Name and the Group Password. The 
creator of the original group should  
share this information with members  
and potential members of the group. 
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take a look at 
T H E  S Y S T EM PA GE S P ER TAINING 
T O R OO MM AT E M AT C HING

ROOMMATE GROUP SEARCH
Roommate Group Search allows for 
students who do not have a known group 
to search for available groups to join.  

ROOMMATE SEARCH  
BY DETAILS
Roommate Search by Details provides 
students the option of searching for 
specific people as roommates. 
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Roommate Search by Profile
Search for Roommates by using the 
profile questions answered during the 
application process.

take a look at 
T H E  S Y S T EM PA GE S P ER TAINING 
T O R OO MM AT E M AT C HING
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take a look at 
T H E  S Y S T EM PA GE S P ER TAINING 
T O R OO MM AT E M AT C HING

SUGGESTED ROOMMATES
Suggest Roommates provides students 
with recommendations for roommates 
based on their profile questions. 
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